Flanders’ FOOD – General Payment Terms and Conditions

Flanders’ FOOD invoices events and services after the event or the provision of the services. Project contributions and membership fees are invoiced annually. Products, such as books and webinars, are invoiced in advance. Dispatch takes place after receipt of payment.
The customer shall pay all invoices in accordance with the payment terms set out herein. The payment term is thirty calendar days. After thirty calendar days, a first payment reminder will be sent; after forty-five calendar days, a second payment reminder; and after sixty calendar days, a formal notice of default. If payment is still outstanding thereafter, a debt collection agency will be engaged and the additional costs will be charged to the customer.
The customer is not permitted to offset its payment obligations towards Flanders’ FOOD against any claim the customer may have against Flanders’ FOOD, irrespective of the cause. Amounts paid remain due and shall never give rise to any refund.
If the customer fails to pay an outstanding invoice relating to membership or project contributions within sixty calendar days, Flanders’ FOOD is entitled to suspend the membership and access to project results and project meetings. This shall take place without any compensation to the customer and without prejudice to the customer’s obligation to settle all outstanding invoices.
Any dispute of an invoice must be notified to Flanders’ FOOD by registered letter no later than ten calendar days after the invoice date. For all disputes arising from invoicing, the courts of Brussels shall have exclusive jurisdiction. Belgian law shall apply.
Flanders’ FOOD shall not be liable for any failure, incomplete performance or delay in the performance of a written agreement if this is the result of force majeure. Force majeure includes, but is not limited to, epidemics, adverse weather conditions, earthquakes, strikes and lock-outs, war, whether declared or not, civil war, embargoes, riots, rebellion, government measures, energy shortages, interference, blockages, disruptions or delays of computer networks and, more generally, any cause beyond the reasonable control of Flanders’ FOOD.

